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MOBILE PHONE POLICY 

 

PURPOSE 

To explain to our school community the Department’s and Beechworth Secondary College’s policy requirements 

and expectations relating to students using mobile phones and other personal mobile devices during school hours.    

SCOPE 

This policy applies to: 
1. All students at Beechworth Secondary College and, 
2. Students’ personal mobile phones and other personal mobile devices brought onto school premises 

during school hours, including recess and lunchtime. 
 

DEFINITIONS 

A mobile phone is a telephone with access to a cellular (telecommunication) system, with or without a physical 

connection to a network.   “For the purpose of this policy, “mobile phone” refers to mobile phones and any device 

that may connect to or have a similar functionality to a mobile phone such as smart watches.” 

POLICY 

Beechworth Secondary College understands that students may bring a personal mobile phone to school, particularly 

if they are travelling independently to and from school. 

At Beechworth Secondary College: 

• Students who choose to bring mobile phones to school must have them switched off and securely stored 
during school hours 

• Exceptions to this policy may be applied if certain conditions are met  

• When emergencies occur, parents or carers should reach their child by calling the school’s office 

• We want students to be focused on learning tasks in classes and positive social interactions during break 
times. Mobile phone notifications and messaging are a significant distraction in the classroom or other 
school activities. The school day (including excursions and camps) is a time when students can be free of 
the effects of messaging and social media apps.                               The majority of these apps and services 
are blocked by filters across all Department school internet access points. Use of personal mobile phones 
or VPNs for internet access allows access to sites that would not be accessible during the day if only using 
the school’s wifi.  

• In all schools, there have been negative or harmful incidents linked to the misuse of mobile phones and 
other telecommunication devices. This includes inappropriate and unnecessary interactions and conflicts 
when expectations and consequences are applied by the school such as confiscating phones being used in 
classes. 

• This policy is proactive with clear expectations and consequences.  

• We aim to have our students comply with state-wide expectations without the need to impose 
consequences.  

STUDENT EXPECTATIONS FOR PERSONAL MOBILE PHONES & TELECOMMUNICATION DEVICES 

In accordance with the Department’s Mobile Phones — Student Use Policy issued by the Minister for Education, 

personal mobile phones must not be used at Beechworth Secondary College during school hours, including 

lunchtime and recess, unless an exception has been granted. 

Where a student has been granted an exception, the student must use their mobile phone for the purpose for which 

the exception was granted, and in a safe, ethical and responsible manner. 

https://www2.education.vic.gov.au/pal/students-using-mobile-phones/policy
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At Beechworth Secondary College:  

Students who choose to bring mobile phones to school must have them switched off during school hours, and 

they may not be used at all during the school day. They will be securely stored throughout the day. 

Please note these important points: 

• Phone use is not permitted at any time of the school day for any reason. 

• Phones should be turned off. Silencing a phone is not acceptable. (A phone that rings or sounds an audible 

notification is evidence that the expectations are not being followed)  

• Other telecommunication devices (such as smartwatches) may not be used in similar ways to phones. This 

means they cannot be used to send or receive messages or make calls or access social media. Notifications 

must be turned off on smartwatches and other such devices.  

• Phones may not be used as clocks as excuse to use them. 

• Students may not make or receive a phone call during school hours. All parent contact should be done 

via a staff member, or the main office, where access to a private phone can be provided if needed. 

• Contacting employers or work placements will be done through the Pathways office or team. BSC will be 

able to provide access to a phone to make contact. 

• Students may not send or receive text or picture messages to any person during the school day. Students 

may not record videos or take photos with their phones (see exceptions below). 

• Students who are unwell must use the school process for accessing sick bay, where First Aid trained staff 

can support and assess the student needs and contact parents if needed. 

• Students who are upset or experiencing a wellbeing issue should seek assistance from their teacher, Mini 

School Leader and our wellbeing team first, who will call parents if required.  

• Exceptions to this policy may be applied if certain conditions are met.  

When emergencies occur, or an important message is needed to be passed on, parents or carers should reach their 

child by calling the school’s office on 03 5728 1624. We will ensure a message reaches the student. The admin team 

are always available to take a call during school hours. 

 

PARENT AND CARER SUPPORT  

We seek the support of parents and guardians by helping your children understand the reasoning for the policy 

and the expectations and consequences in place at Beechworth Secondary College.  

Please assist your child and us by not messaging or calling students during the day. 

Students should never need to be calling you directly as there are protocols in place to cover most circumstances. 

Supporting the school policy will assist in avoiding unnecessary conflict situations. 

Please ensure students have a lock provided they will use to ensure valuable items are stored securely during the 

day. 

STUDENT EXPECTATIONS FOR HEADPHONES and MUSIC  

Music and headphones may be used in class with the teacher’s permission. In many circumstances, permission 

may not be granted but is at the discretion of the teacher of that specific class or as permitted within the 

guidelines of a student’s IEP- Individual Education Plan. This includes when using Edrolo, accessing online Virtual 

or language coursework for subjects or in music classes for example. 

• When permission is granted, headphones may only be connected to a student’s laptop and still cannot be 

accessed via phone in alignment with this policy.  

• Permission for specific use of phone in classes is required from the Principal or Assistant Principal. 
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Students who use their personal mobile device inappropriately will be asked to relinquish their phone or device 

and their parent called to collect the phone.   

• Where this is not possible, the phone will be returned to the student but the parent may be invited to 

attend a meeting at the school to discuss a coordinated approach to managing the 

student’s mobile phone use at school. 

• Students who refuse instruction to relinquish their phone to school staff when asked will be given a 
further consequence. This may be an in-school or external suspension. 

Parents may elect to not collect phones on the day that they are confiscated - and come the next day or a later 

day at their convenience. Confiscated phones will be kept in a secure location until collected by parents. We aim 

to avoid any conflicts or confronting situations and welcome the opportunity to speak with parents and carers 

about this policy.  

Discussion at home is recommended so that parents can highlight that it may be the next day before it is 

convenient for them to collect the phone if the policy is required to be enforced. It is important to emphasise the 

consequence of their choice prior to this being enforced. 

SECURE STORAGE                                                                                                                                             

Mobile phones and wearable devices owned by students at Beechworth Secondary College are considered valuable 

items and are brought to school at the owner’s (student’s or parent/carer’s) risk.  Students are encouraged not to 

bring a mobile phone to school unless there is a compelling reason to do so.  Please note that Beechworth Secondary 

College does not have accident insurance for accidental property damage or theft. Students and their 

parents/carers are encouraged to obtain appropriate insurance for valuable items.  Refer to the Beechworth 

Secondary College Personal Property Policy OR the Department’s Claims for Property Damage and Medical 

Expenses policy. 

Where students bring a mobile phone to school, Beechworth Secondary College will provide secure storage. At 

Beechworth Secondary College students are required to store their phones in their lockers and ensure that their 

locker is securely locked. It is expected that all students have a lock on their locker, as they have been supplied with 

a lock by the school. You may choose to replace the lock provided. They may be required to hand their phone into 

the school administration office or mini school office to be placed in a lockable storage cupboard as directed, if they 

are accessing phones at their locker. 

ENFORCEMENT  

Students who use their personal mobile phones inappropriately at Beechworth Secondary College may be issued 

with consequences consistent with our school’s existing Student Wellbeing and Engagement policy.  

At Beechworth Secondary College inappropriate use of mobile phones is any use during school hours, unless an 

exception has been granted, and particularly use of a mobile phone: 

• in any way that disrupts the learning of others  

• to send inappropriate, harassing or threatening messages or phone calls 

• to engage in inappropriate social media use including cyber bullying 

• to capture video or images of people, including students, teachers and members of the school community 

without their permission 

• to capture video or images in the school toilets, changing rooms, swimming pools and gyms 

• during BSC exams and assessments 

• during external VCAA exams, they are not permitted in the exam room at any time. They will be confiscated 

by the VCAA examiner and returned at the discretion of the VCAA Chief Examiner.  

https://www2.education.vic.gov.au/pal/claims-property-damage-and-medical-expenses/policy
https://www2.education.vic.gov.au/pal/claims-property-damage-and-medical-expenses/policy
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The specific and immediate response by staff to a breach of the policy (use of the mobile phone during school hours) 

will include:  

• The staff member that observes the breach will direct the student to hand the phone to them.        It must 

be switched off - not to silent.  

• Headphones/earbuds being worn while connected to a phone is evidence of a mobile phone policy breach 

and the phone may also be confiscated. Sending or receiving messages, accessing apps or making phone 

calls on a smartwatch is likely to be evidence of a policy breach.  

• A student who is argumentative or refuses to hand over the phone will receive additional consequences in 

line with school policies, such as an internal or external suspension.  

• A staff member will complete a COMPASS entry that will also notify parents and submit the phone to the 

main office for labelling and secure storage.  

• Confiscated mobile phones will not be returned to students during the day.  

• The phone will be returned to the student on the first occaision but the parent may be invited to attend a 

meeting at the school to discuss a coordinated approach to managing the student’s mobile phone use at 

school. 

• Phones that have been confiscated can be collected from the main office by parents or carers during school 

business hours. The Assistant Principal or Principal can release a phone to a student in exceptional 

circumstances at their discretion, such as an emergency.  

 

1st breach of the mobile phone policy, only when the phone is handed over immediately when requested, this will 

be returned to the student at the end of the day or when collected by a parent/carer.  The parent or carer will be 

notified of the confiscation at the time. The student may continue to bring their phone to school if they commit to 

following this policy.  

 2nd and subsequent breaches (or the 1st breach if the student refuses to hand over the phone immediately). The 

parent/carer will be asked to collect the phone when convenient and return it to the student. Subsequent breaches 

will require parents to attend a Student Support Group meeting with the student to have the phone returned after 

suspension for refusing to follow instructions. 

 

• The Assistant Principal or Principal will manage persistent and frequent breaches. The student will lose the 

privilege of having their phone during the school day and be required to hand in their phone to the main 

office each day for secure storage during school time and collect at the end of the day until further notice. 

 

EXCEPTIONS  

Exceptions to the policy: 

• may be applied during school hours if certain conditions are met, specifically, 

o Health and wellbeing-related exceptions with documented professional advice; and 
o Exceptions related to managing risk when students are offsite. 

• can be granted by the Principal, or by the teacher for that class, in accordance with the Department’s 
Mobile Phones — Student Use Policy.  

 

https://www2.education.vic.gov.au/pal/students-using-mobile-phones/policy
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The three categories of exceptions allowed under the Department’s Mobile Phones — Student Use Policy are: 

1. Learning-related exceptions 

Specific exception Documentation 

For specific learning activities (class-based exception) Unit of work, learning sequence and only when 
the teacher grants permission for it to be used to 
support learning 

For students for whom a reasonable adjustment to a 
learning program is needed because of a disability or 
learning difficulty and there is no other alternate option. 

 
Individual Education Plan documented 
(only during class time) 

 

2. Health and wellbeing-related exceptions 

Specific exception Documentation 

Students with a health condition Student Health Support Plan, e.g., a student with 
diabetes may use their mobile phone to monitor their 
blood sugar.  

Students who are Young Carers A localised student record, e.g., a young carer providing 
care to a parent with a health issue may need to use 
their mobile phone to discuss health issues with 
medical professionals and the person they are caring 
for, during the school day. 

 

3. Exceptions related to managing risk when students are offsite 

Specific exception Documentation 

Travelling to and from excursions Risk assessment planning documentation 

Students on excursions and camps Risk assessment planning documentation 

When students are offsite (not on school grounds) and 
unsupervised with parental permission 

Risk assessment planning documentation 

Students with a dual enrolment or who need to 
undertake intercampus travel 

Risk assessment planning documentation 

 

Where an exception is granted, the student can only use the mobile phone for the purpose for which it was 

granted.  

CAMPS, EXCURSIONS AND EXTRACURRICULAR ACTIVITIES       

Beechworth Secondary College will provide students and their parents and carers with information about 

items that can or cannot be brought to camps, excursions, special activities and events, including personal 

mobile phones. This may include limited use of phones during a camp dependent on the camp requirements. 

Inappropriate use on a camp or excursion will also result in confiscation. 

https://www2.education.vic.gov.au/pal/students-using-mobile-phones/policy
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EXCLUSIONS 

This policy does not apply to  

• Out-of-school-hours events 

• Travelling to and from school 

• Wearable devices if not set to use as a phone type connection. 

• Students undertaking workplace learning activities, e.g. work experience, where the placement 
expectations will be complied with. 

• Students who are undertaking VET at an offsite campus. 
COMMUNICATION 

This policy will be communicated to our school community in the following ways:  

• Available publicly on our school’s website  

• Included in school newsfeed on Compass 

• Included in staff handbook 

• Included in transition and enrolment packs 

• Discussed at parent information nights/sessions 

• Hard copy available from school administration upon request 
 

RELATED POLICIES AND RESOURCES  

• Mobile Phones — Student Use Policy 

 

POLICY REVIEW AND APPROVAL 

Policy last reviewed September 2024 

Consultation Mini School Leaders and School Council 

Approved by Principal  

Next scheduled review date December 2025 

 

 

 

 

 

https://www2.education.vic.gov.au/pal/students-using-mobile-phones/policy

